
Ausenco builds for future growth with Reliance Globalcom

Global engineering services group expands Americas network capability

Sydney, February 2, 2009 – Ausenco Limited, a leading global provider of diversified engineering,
project management and operations services, has selected Reliance Globalcom for the design,
implementation and management of a new regional Wide Area Network (WAN) connecting
multiple office and remote site locations across Brazil, Peru, Chile and the US.

Reliance Globalcom will implement a fully redundant, managed network service, utilising a hybrid
MPLS and IPSec solution to link Ausenco sites across South America back to a central data
centre location in the United States.

Reliance Globalcom’s award winning MPLS Matrix product will support the delivery of critical
financial applications, improving levels of security and redundancy while also enabling higher
bandwidth applications to be more easily accessible in remote locations. These elements
combine to prove especially critical to the Ausenco group as the company manages
the integration of multiple newly acquired businesses with major South American and global
operations.

“Our global operations are rapidly expanding in many of the developing markets across the world,
where building relationships with local suppliers is critical, said Mr Paul Young, CIO, Ausenco
Limited.

“In all the locations we do business, we deliver our services via computer applications, so stability
of our networks is vital, as is the global reach of a strong network partner.

“The new system will also ensure more consistent access to the network for all our North and
South American offices.

“Reliance Globalcom’s proven experience in providing reliable in-country support combined with
detailed local market understanding and well established local carrier relationships was the
foundation of our decision,” said Mr Young.

“Complete transparent network visibility combined with one point of management and billing for
our network regardless of the underlying carrier was also important when considering the
geographic diversity of our network requirements.”

Reliance Globalcom is one of the world’s largest integrated telecom providers, able to leverage
the world’s largest undersea cable system, as well as utilising established relationships with  over



700 carriers and service providers around the world. Ausenco was therefore able to access the
best selection of in-country and international Internet service providers in each individual national
market – an especially important element in the more challenging, emerging telecoms markets in
South America.

“Today’s agreement demonstrates Reliance Globalcom’s continuing ability to take a unified
network approach with consistent global SLAs, while still providing full local, in-country network
support. To businesses like Ausenco whose operations and geographical potential for growth are
often based in more challenging and remote locations of developing nations, having a trusted and
proven operating partner in these regions is essential”, said Tim Sullivan, Managing Director of
Reliance Globalcom Australasia. “The Ausenco network will provide a scalable and resilient
service capable of supporting higher bandwidth IP enabled applications while delivering a step-
change improvement in global network performance.”

NOTES
About Ausenco Limited ,
The Ausenco group is one of the top one of the top companies listed in the Australian Securities
Exchange (ASX) and provides world leading engineering, project management and operations
solutions to the global resources and energy sectors.

From more than 31 offices in 13 countries, the group delivers innovative solutions to the minerals,
infrastructure, energy, oil & gas and consulting and environmental sectors across the full project
lifecycle, from front end solutions, through innovative engineering and EPCM delivery to
operational support.  For further information, please visit Ausenco Limited - Global engineering
services and solutions provider

About Reliance Globalcom
Reliance Globalcom, a division of Reliance Communications, spearheads the Global Telecom
operations of India’s largest Integrated Telecom Service Provider. Reliance Globalcom brings
together the synergies of Reliance Communications Global Business encompassing Enterprise
Services, Capacity Sales, Managed Services and a highly successful bouquet of Retail products
& services comprising of Global Voice, Internet Solutions and Value Added Services. The
company serves over 1400 enterprises, 200 carriers and 2 million retail customers in 163
countries across 6 continents.

Reliance Globalcom owns the worlds largest private undersea cable system spanning 65,000
kms seamlessly integrated with Reliance Communications over 110,000 kms of domestic optic
fiber provides a robust Global Service Delivery Platform connecting 40 key business markets in
India, the Middle East, Asia, Europe, and the U.S. With its recent acquisition of eWave World, a
pioneer in the global Wimax space, Reliance Globalcom has the capability to launch 4G services
in over 50 countries. It has also acquired Vanco Group, enabling the company to provide
managed services to over 230 countries across the globe. For further information, please visit
www.relianceglobalcom.com

www.relianceglobalcom.com


About Reliance Communications
Reliance Communications Limited founded by the late Shri Dhirubhai H Ambani (1932-2002) is
the flagship company of the Reliance Anil Dhirubhai Ambani Group. The Reliance Anil Dhirubhai
Ambani Group currently has a net worth in excess of Rs. 63,000 crore (US$ 14 billion), cash
flows of Rs. 12,000 crore (US$ 3 billion), net profit of Rs. 8,000 crore (US$ 2 billion) and zero net
debt.

Reliance Communications is India's foremost and truly integrated telecommunications service
provider. The Company, with a customer base of over 65 million including over 2 million individual
overseas retail customers, ranks among the Top 10 Telecom companies in the world by number
of customers in a single country. Reliance Communications corporate clientele includes 2,100
Indian and multinational corporations, and over 800 global, regional and domestic carriers.

Reliance Communications has established a pan-India, next generation, integrated (wireless and
wireline), convergent (voice, data and video) digital network that is capable of supporting best -of-
class services spanning the entire communications value chain, covering over 20,000 towns and
450,000 villages. Reliance Communications owns and operates the world's largest next
generation IP enabled connectivity infrastructure, comprising over 175,000 kilometers of fibre
optic cable systems in India, USA, Europe, Middle East and the Asia Pacific region.
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